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Senate Small Business Task Force

The Greater Providence Chamber of Commerce is the state’s oldest largest business advocacy organization. 

We currently have close to 2,000 members. 

94 percent of our membership has 150 or fewer employees…. Of which 86 percent actually have fewer than 50 employees. 

So we truly speak from the small business perspective today. In fact, we queried our members to glean valuable information for today’s hearing. 
I would like to use my time to tell you exactly what they are saying…. And to address issues that I think we can make and impact on. 
In a world of blackberries, the Internet and email, the speed of business has vastly changed. This change is seen not only in the way in which people communicate, but also in the way in which business decisions are made. 
As the speed of business shows no sign of slowing down, communities and governments must adapt their processes to keep up…. in fact we need to create ways to eliminate unnecessary bureaucracy. 
In fact, business friendly communities across the county all  offer rapid response from government agencies on requests, streamlined and accelerated permitting and approvals process, and the elimination of any red tape that could otherwise prevent a project from moving ahead quickly.
Communities who are innovative, creative, and flexible to meet the needs of business will be highly successful at attracting new and expanding existing business. Those who don't will be left behind.
We need to look at what other communities are doing… Texas, Tennessee and Ohio have all changed their game plans. 

According to Site Selection Magazine, the city of Morristown, Tennessee recently implemented a new streamlined permitting system which connects all government departments. Through this system departments are able to share information and access applications simultaneously. 

This is something we can do here. 

This is an area where we can make real change. 

Our members tell us that: 

“Income, payroll & property taxes are too high, especially for the services received.  Licensing fees also need to be streamlined and lowered.”

“As a small business, the biggest challenge is dealing with the rules and regulations and lack of a go-to place to find answers. There is not an easy process to find out what is required, with whom to speak and when things are due.”

“Business licenses, fees & permits: These must be streamlined and reduced. There are too many & they are too costly. They take up too much valuable time better spent elsewhere. The system is archaic – we must modernize the process leveraging technology to make it easier to do business.”

The message is clear we need to change how we do business. 

We need to look at our process and benchmark the timeline and number of steps that are required to complete it. By looking for places to eliminate duplication or streamline activities we can shave time off the process. 

We need to create a Rhode Island ‘Fast track” system. Meaning we need to shorten the duration of projects… allowing processes that once needed to be sequential to now occur at the same time. It’s a process that can company’s time and money… and just as importantly serve as an incentive for them to expand or local in our community. 
One community created a “Two Week Permitting Approvals” as one of its incentives. Through this incentive, the community pledged that they would work with companies to approve plans and permitting within the two week time frame. 
We can do that. We have to do that.  
The census numbers tell us that small businesses and new businesses are creating new jobs… that is going to put added demand on business support systems, the regulating process and permitting. 

We need to have in place a high-tech, efficient process that cross department lines and applies to projects of all sizes. 

Our members are saying they want to see: 

 “One stop shopping at the state and local level for permitting and regulations”

“Uniform enforcement for existing regulations throughout the state.”

“Online access and ability to pay taxes, licenses and permits.”

“Form instructions need to be more specific in definition and procedures”

“We need to make incorporating a business easy, modern and high tech.”
Improvements system wide would not only help our existing business base, but would also be instrumental in allowing us to attract new business. 

Site Selection lists ease of permitting and regulatory procedures in their top 10 factor list, which was just recently released. 

In essence what we will be creating is a business climate that not only welcomes business but makes it easy to exist and grow here. 
